[Tpunoxenne Ne 2
K IIpUKa3y T'eHepaIbHOr0 IUPEKTOpa
OAYV3 «Hoeropoackuii BpaueOHoO-

(U3KYIBTYPHBIN JUCIIAHCEP
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INopsanok pa6orel Tenedona nosepus
10 BONIPOCaM OKa3aHUS MeIHIHHCKOH MoMOIIH

B OAY3 «HoBropoackuii Bpaye6HO-pH3KYJILTYPHBIH THCIIAHCED»

1. O0mue no0KEHHH.

1.1. Hacrosmuii Ilopsimok omnpenenser mnpaBuwia pabotel Tenedona
JOBEpHs I10 BOIpOCAM OKa3aHWsI MeIUNMHCKOM momomy (nanee — Tenedon
nosepus) B OAY3 «Hosropojckuii BpauebHO-DU3KYIBTYPHBIH AUCITaHCEDY (Iajee
- YUpEKICHUE).

1.2. Ilens pabots! TenedoHa 1oBepHs — MOBHIIIEHUE YIOBIETBOPEHHOCTH
NalWEeHTOB OKAa3blBa€MOM MEIMIMHCKOM ITOMOIIBI0, TOBBINIEHHE KadecTBa H
Oe3omacHOCTH MEIMIIMHCKOM ITOMOIIM, oOOecredeHre IpaB M IIPHOPHUTETA
MHTEPECOB MAlMEHTa [IPH 0Ka3aHHUU MEAULIMHCKON ITOMOIIH B yUPEXKICHHH.

1.3. 3apmaun Tenedona noBepus:

1.3.1. IlpenocraBieHwe ONEpaTHBHOM HHMOPMAIMM MW  OKa3aHHE
OIIEpaTUBHOM KOHCYJIBTATHBHOM ITOMOILIM I'pakaaHaM II0 BOIIPOCAM OpraHU3allUui
MEIALIMHCKOH IIOMOINHY B yUPEXKACHUH;

1.3.2. OmnepatuBHOE IIpHHATHE peEIIEHHH IO BOIpocaM OKa3aHUs
MEIHUIIUHCKOM IIOMOIIH KOHKPETHOMY MTaIlHEHTY.

1.3.3. OmnepatuBHOe IpHHATHE pEIIeHWH NOpH XKajmobax Ha KadecTBo,
0e30macHOCTh, YCIOBHUS OKa3aHUs MEIUIIMHCKOW IIOMOINHW; Ha HEeNMpaBOMEpHOE
B3UMaHHE IUIaThl 3a IIPENOCTaBlIIeMble MEJMIMHCKUE YCIYrd; Ha (QakTsl

HapymeHuA 3THKH U JEOHTOJIIOIHH;



1.3.4. CoBepIlleHCTBOBaHHE CHUCTEMBI BHYTPEHHErO0 KOHTPOJIS KadecTBa W
©e30I1aCHOCTH MEIUITMHCKON AesSTeNbHOCTH.

1.3.5. CoBeplieHCTBOBaHHE CHCTEMbl OIEPATHBHOIO B3aUMOJCHCTBUS
PYKOBOJCTBA YYPEXAECHHUs M PYKOBOJUTENIECH CTPYKTYPHBIX IOApa3jieleHuil 110
BOIIPOCaM OKa3aHUs MeJUI[HHCKOMN ITOMOIITH.

1.4. Pabora Tenedona noBepus periaMeHTHPYIOTCS HacTosAmuM [TopsaakoM u
ITonoxxeHreM O MOpSAKE PacCMOTPEHUS OOpamleHH# TPakiaH B MeIUIMHCKOM

OpraHu3allriy.

2. OTBeTcTBEHHBIE 32 Opranu3anuio padorsl Tesnedona nosepus.

2.1. OTBeTCTBEHHOE IHIIO0 3a OpraHu3aunuio paboTel TenedoHa moBepuUs
(nanmee — OTBeTCTBEHHOE JIMII0) Ha3HAYAETCs [IPHKA30M IEHEPABHOIO AUPEKTOpa
yupexaeHus Hu obecreduBaeT opraHuzanuio pabotel Temedona mgoBepus B
COOTBETCTBUH ¢ HacTosIuM [lopsakom u IlomoskeHHEM O MOPSIKE PACCMOTPEHHUS
oOpallleHu# TpakIaH B YUK ICHUH.

2.2. IlpukasoM TreHepalbHOTO MOHMPEKTOpa YUPEKICHHMsS Ha3HAYaeTCs
VYIoIHOMOYEHHOE JHI0, o0ecrieurBarolee HernocpeAcTBeHHy o paboty Tenedona
nosepus (faiee - YIOJIHOMOYEHHOE JIMIO). YIIOJIHOMOYEHHOE JIUIO0 HAXOIUTCS B
HETIOCPE/ICTBEHHOM NoA4uMHeHNH y OTBETCTBEHHOIO JHIA IO BOIIpocaM paboThl
Tenedona gosepus.

2.3. OTBeTCTBEHHOE JTUI[0 00eCIIeunBaeT:

- OpraHM3allii0 B3aMMOZAEHCTBHS YTIOJTHOMOYEHHOTO JIHIA, OPYTHX
3aMeCTHTEeNe  TeHepallbHOTO  JUPEKTOpa  YYPEKIOCHHS, PYKOBOIHTENEH
CTPYKTYPHBIX MOApa3JeNeHUul, HHBIX COTPYAHHMKOB YUPEKIEHHUS IO BOIIPOCaM
pabotsl Tenedona nosepus;

- KOHTPOJIb 32 paboToi YIIOITHOMOYEHHOTO JINIIA;

- KOHTPOJIb 3a cobrroieHreM Hacrosiero [lopsnka;

- BBINIOJIHEHHUE M IIPEICTAaBICHUE TI'€HEPAIBHOIO OUPEKTOPa YUPEXKIACHHUS

CKECMECAYHOT0, CIKEKBAPTAJIIBHOT'O U TONOBOI'0O aHaJIU3a pa6OTBI TeHe(i)OHa AOBEPHUA;



- TOArOTOBKY M BHECEHHE IPEJIOKEHUN TeHepabHOMY IHPEKTOPY
YUPEXIEHH 10 BOIIPOCaM COBEPILEHCTBOBaHUA paboTsl Tenedona 1osepus.

2.4. YII0IIHOMOYEHHOE JTUIIO 00ecIeunBaeT:

- IpuéM ¥ PEruCTPalHio 0OpaIleHrH, mocTynuBIHX Ha Tenedon qoBepus;

- MHGOPMHpPOBaHWE TpPaXKIaH II0 BOIPOCAM OPraHMU3ALUK MeIUIMHCKOMN
IIOMOILY B YUPEXACHUH B Ipeeiiax CBOei KOMIIETEHIINH;

- B3aMMOJIEHCTBHE C 3aMECTUTENISIMH I'€HEPAIEHOTO IUPEKTOPA YUPEKICHHS,
PYKOBOIMTENAMH  CTPYKTYPHBIX  IOApa3[eleHuH, HHBIMH  COTPYAHHKAMH
YUPEKIEHH II0 BOIIPOCaM, IOCTYIUBIIMM Ha TenedhoH 10BepHs, U OTHOCAIIHUMCS K
KOMIIETEHI[MH COOTBETCTBYIOIIMX CIELHATMCTOB B LESIX HX PACCMOTPEHHs M
pelleHus;

- Y4€T, KOHTPOJIb BLITOJHEHUS M HHOOPMHUPOBAHHUS HALUEHTA O IPUHSATEIX 110
IIOCTYIUBIIMM OOpaIeHusAM pelleHun;

- Befienune «JKypHana peructpaliuy obpallieHui rpaxaan u pabotsl Tenedona
nosepus» (nanee — XKypuan) (ITpunoxernne Ne 1) B COOTBETCTBHM ¢ HACTOSAIIMM
Iopsinkowm;

- BHECEHHE NpeIoKeHNH OTBETCTBEHHOMY JIHILY, TeHEPATBHOMY THPEKTOPY
YUYPEXIEHH 110 COBEPIICHCTBOBAaHMIO paboTsl TenedoHa noBepus;

- OCYIIECTBIIEHAE MOHHUTOPUHIa IIOCTYITUBINKX 3BOHKOB Ha Tenedon goBepus
U IIPUHATHIX B COOTBETCTBUY C HUMHU MED;

- MOAroToBKY A1 OTBETCTBEHHOTO NTUIla HH(popMaluu 1o pabote Tenedona
TIOBEPHs ISl IPOBEJICHHMS COOTBETCTBYIOIIEr0 aHaIH3a.

2.5. Ilpu oTkaze pyKOBOAMTENS CTPYKTYPHOTO IOAPa3NeIeHHs WA HWHOIO
COTPY/IHUKA YYPEKACHHS OT PACCMOTPEHUS OOpaIleHHs, MOCTYNUBIIEr0 Ha
Tenedon nosepus, YIOTHOMOYEHHOE JIUIIO HEMEJUIEHHO HH(OOPMUPYET 00 3TOM
OreercTBeHHOE 1HIO. B cimydae, ecmu OTBeTCTBEHHOMY IHIy HeE YIAJIOCh
pa3peIuTh CIIOPHEIH BOIPOC Ha MPEAMET TOTO, B YbCH )K€ KOMITETEHI[MH HaXOIUTCS
MIOCTyIMBIIee OOpallleHue WIM )K€, eCIIM CIIOPHBIH BOMPOC BO3HUK I10 WHOMR

npuurHe, TO OTBETCTBEHHOE JIMLO HEMEUIGHHO HHPOpMUPYeT 00 3TOM



TeHEPATBHOTO JIUPEKTOpa ydupexaeHus. B 3ToM ciiyuyae perienye 1o BO3HMKIIEH
CUTyally TPUHHAMAET I'eHEePaIbHBIN TUPEKTOP YUPEKIEHHUS.

2.6. Jluuna, paboraromme ¢ wuH OpMarumei, momydeHHoid mo Temedomny
JOBEpHsl,  HECYT  IIEPCOHAIBHYK)  OTBETCTBEHHOCTH  3a  COOIIIOEHHE
KOH(HIEHIMANEHOCTH TIONyYeHHBIX CBEICHHH B COOTBETCTBHMM C JEHCTBYIOLINM
3aKOHOIaTEeITECTBOM.

3. Oprannzanus pa6ote Tenedona goBepus.

3.1. Kaxnoe obpameHue peructpupyercd YIIOTHOMOYEHHBIM JIMIIOM B
Kyprane, mpu 3Tom B XKypHan 3aHocsaTCs:

a) naTa, BpeMs U CIocob moCTyIIeH|s 06palieH s,

0) naHHbIe 3asBUTENA - (DaMMIIHA, MM, OTYECTBO, KOHTAKTHBIH Teredo,
aapec MPOXKUBaHUS (TIPH OTCYTCTBHH JaHHBIX YKa3aHWe Ha aHOHMMHOCTS );

B) colepKaHue obOpalieHus;

r) nomkHocTe ¥ @UO CcOTpyIHHKA YUYpeKIeHHS, KOTOPOMY IIepemaHo
oOpareHue;

1) laTa ¥ BpeMsI OTBeTa Ha oOpallleHue;

e) KpaTtkas “vHHOPMAITHS O IPHHATOM I10 OOPALIEHHIO PENTeHHH.

3.2. Obpatuenus, MOCTYNUBIIKE B TEUEHHUE KAJICHIAPHOTO TO/[a, HyMEPYIOTCS
B XPOHOJIOTHYECKOM TTOPSIZIKE.

3.3. B cuydae, ecnuM H3IOXKEHHBIE B YCTHOM OOGpalleHMH (GaKThl |
00CTOATENBCTBA HOCAT CIIPABOYHBIN XapakTep, SBISIOTCS OYEBHIHBIMH H He
TpeOYIOT JONOMHUTENTBHOTO PACCMOTPEHHSI, OTBET Y IOITHOMOYEHHEIM JTHI[OM Cpazy
Aa€tes 1o TenedoHy, 0 4eM JelaeTcsi COOTBETCTBYOIIAs 3anuch B JKypHare.

3.4. B ciy4ae, eciu B 06pallleHIH COZIePIKaTCsi BOIPOCH, PelIeHHe KOTOPBIX
HE BXOAMT B KOMIICTEHIMIO YIIOJHOMOYEHHOro Jjuna TemedoHa mosepus,
TPaKJaHUHY JMAeTCs pashsiCHEHHE, KyJa M B KaKOM IIOpSIKE eMy ClemyeT
0OpaTHTBCs B COOTBETCTBHH ¢ [T0JI0KEHHEeM 0 LOPsAKe PACCMOTPEeHHs oOpaleHuit
TpaXIaH B y4YpEeKIEHWH, IMO0 0 €ro >KeNaHUIO CYTh €ro YCTHOTO OOpallleHHs

PETHCTPUPYETCs YIIOMHOMOYEHHBIM IIHUIIOM W Tiepefaércs Ui JasbHeHIero



PacCMOTPEHHUS U OTBETA B COOTBETCTBHH C ITosi0KeHHeM 0 MopsiKe pacCMOTPEHHUS
oOpaleHni rpax/ad B yYpex IeHHH.

3.5. B cmy4ae, ecnu u3IOXKEHHBIE B YCTHOM obpamienud mo Temedony
JoBepHst QakThl U 06CTOATEILCTBA TPEOYIOT YTOYHEHNUS! M IIPHHSTHS OIlePATHBHbIX
Mep IO BONPOCaM OKa3aHWs MEIMIMHCKOM Iomolu, To wuH(OpManus o
IIOCTYIIMBIIEM OOpallleHud HEMEUIEHHO TNepenaéres TenedoHOrpaMMoil G0
3aMECTUTCNII0 ~ TEHEPANTBHOIO  JUPEKTOpa  YUYPEXKIEHHs,  KypHUPYIOLIEro
COOTBETCTBYIOIIEE HAmpapjeHWe paboThl MEIUIUHCKOM OpraHu3anuu, Jubo
PYKOBOAUTENIO COOTBETCTBYIOIIEr0 CTPYKTYPHOIO IOApAa3lelNeHus, B KOTOPOM
HeOOXOMMMO pPacCMOTPETh BOIPOC, CBA3AHHBIA C OKa3aHMEM MeHIIHHCKOM
TIOMOIIYA KOHKPETHOMY TMalMEHTy (IaTh Pa3bsICHEHUS, PELINTH BOIPOC O CPOUHOM
TOCITUTAJIM3aI[HHI, IIPOBECTH BHEIJIAHOBEIH OCMOTP 3aB. OT/IEIEHHEM, OPTAHU30BAThH
KOHCYJBTAIUI0, KOHCHJIUYM H T.II.).

3.6. Ilpu momydenmu TenedoHorpammort wuHdopManuu o6 obparieHuH
rpaxnanvHa Ha TenedoH mOBEpHS 3aMECTHUTENb TEeHEPATBHOIO JUPEKTOpa
YUPeXKIEHHs, KypHUPYIOIIEr0  COOTBETCTBYIOLee  HampaBiieHHE  paboTEl
MEJIUMIMHCKOH  OpraHu3aldd, JH00  pYKOBOIMTEIb  COOTBETCTBYIOIIETO
CTPYKTYPHOIO IIOAPa3[eNeHns He3aMeJIUTENbHO IPHHUMAET MEPHEI 10 PELIEHUIO
BOIIPOCOB OKa3aHMs HeOoOXOMUMMOH MemuuuHcKo# momorum. O NpHHATOM II0
oOpallleHNIO pelleHuH 0OPaTUBIIUKCS IPaXkIaHUH WHOOPMHUpPYETCS MO TeaehoHy
b0 3aMECTUTENIEM TeHepPalbHOTO MAHUPEKTOpa YYPEXKIEHHS, KypHPYIOLUIAM
COOTBETCTBYIOILEE HampaB/ieHHe pPabOThl yUYpeKAeHHs, IMO0 PYKOBOIUTEIEM
COOTBETCTBYIOILET0 CIPYKTYPHOTO IIOIpa3/ieieHHss B TedyeHHe | daca Iocie
IIOJy4eHHs MM OOpalleHusl IpakJAaHuHa OT YTIOJHOMOYEHHOro jHia. Takke o
IPHHSATOM [0 OOpAallleHHIO DPELIEHWH 3aMECTHUTENbh T'€HEPaIbHOr0 IUPEKTOPa
YUPEKIEHHs, KypHPYIOIIErO0  COOTBETCTBYIOIIEE  HAMpaBlIeHHe  paboThl
YUpeXJeHus, JH00  pYKOBOOUTENs  COOTBETCTBYIOIIEIO  CTPYKTYPHOIO
nojapasfieneHus (cpasy mocie HHQOPMUPOBAHUS IPAXKIAHUHA) COOTBETCTBYIOLIYIO

UHQOPMAIHIO 110 TeledoHy IepenaroT YIIOTHOMOYEHHOMY JIMILY. Pe3ysbTaThl



PAacCMOTPEHHST KaXXIOro oOpalleHus 3aHOCATCS YIIOTHOMOYEHHbIM JIMIIOM B
Kypnai.

3.7. Ha obpamienus rpaxjaaH, TpeOylolue ONEpaTHBHOTO PEIICHUS 0
BOIIPOCAM OKa3aHWsl MEIHUIMHCKON IIOMOLIM, IMOMHMO HH(GOPMHUPOBAHUS WX IO
yKazaHHOMY UMH Telne(oHy, Aa&Tcs NUCbMEHHBIA OTBET B COOTBETCTBUU C
ITonoXeHHeM O TTOPSIIKE PACCMOTpeHMs 0OpallleHui rpax/iaH B yUPEXKACHUH.

3.8. Ecnmu mpu oOpamenun Ha TenedoH mOBepHs YUPESKICHHS He
yKa3bIBaeTCsl (paMuius, MM, OTYECTBO IpakJaHWHA M IIOYTOBBIM ajpec, II0
KOTOPOMY MOJET OBITH HarpaBiieH OTBET, TO O0pallleHHe PacCMaTpUBaeTCsl TOJIBKO
B CiIy4ae, ecld B TIOCTYNUBIIEH WH(OpPMAallUH COLEPIKATCA CBEIEHHUS O
MOATOTABIIMBAEMOM, COBEPIIIAEMOM UM COBEPIIEHHOM IIPOTHBOIIPABHOM JAESHHUH, &
TaK)Ke O JIHIle, €ro MOATOTABIMBAIOIIMM, COBEPLUAIONIMM MM COBEPIUMUBIINAM, H
oOpallleHre HalpaBlIIeTCid B TIOCYAApCTBEHHBIE OpraHbl B COOTBETCTBHH C HX
KOMIIETEHLIUEH.

3.9. I'paxgaHuHy MOXET OBITh OTKAa3aHO B JAINBHEHINEM DPacCMOTPEHHMH
oOparenus, eclii B 0OpallleHuH COIEpPXKUTCA BOIPOC, Ha KOTOPBIM MHOTOKPATHO
JaBaJIMCh OTBETHI 1O CYIIECTBY B CBSI3U C paHee MMEBIIUMH MECTO OOpalleHHAMH,

H IIpH 3TOM B 06paI_U;eHHI/I HE IIPHUBOAATCA HOBBLIC JOBOIEI H o0cTOsITEILCTRA.

3.10. IlpweM mocrymarommx Ha TenedoH [oBepus oOpalleHHH

OCyIIEeCTBIIIeTCS Ha TeneoHHBIH HoMep: (8162) 78-78-58

3.11. Bpems paboter Tenedona gosepus - ¢ 9-00 o 13-00 u ¢ 14-00 mo 17-

00 B pabouue nHU.

3.12. OrBer Ha ycTHOe oOpamieHue rpakgaHuiHa Ha TenedoH noBepus
HAIIPaBIIETCS B MMCBMEHHON (popMe Io afpecy, yKasaHHOMY IpaXKIaHHWHOM, 3a
HCKIIOYEHHEM oOOpalleHuii, CoAep)KaHHe KOTOPHIX COOTBETCTBYeT I 3.3

HacTOALIICTo pasacia.



